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Protocol and Specifications for the International Tobacco Control Policy  

Evaluation Project (ITC) Brazil – Wave 1 
(Version: February 19, 2009) 

 
Introduction 
 
This document presents the protocol and specifications for the ITC Brazil Survey, Wave 1. The 
following introductory points about the ITC Brazil Survey should be noted: 
 

1. The ITC Brazil Survey is part of a global project—the ITC Project, which consists of 
longitudinal cohort surveys in 17 countries throughout the world.  

2. It is very important that the protocol and specifications for Wave 1 of the ITC Brazil Survey be 
carried out by the survey firm in order to allow the ITC Project team to be able to compare the 
results of the Brazil Survey to those in the other 16 countries.  

3. Of great importance is that the ITC Brazil Survey is a longitudinal cohort survey, which means 
that the survey firm must attempt to contact every eligible respondent based on a RDD 
telephone survey of 1,600 adult smokers (18+ years of age) and 800 adult non-smokers. 

4. Below we have made specifications on many aspects of the protocol, which need to be 
followed so that the ITC Brazil Survey can be compared with ITC surveys in other countries.  

5. Of particular importance in the survey protocol is that the survey firm MUST include in the 
CATI program the disposition codes that we have attached as two separate document (an 
Excel file called ratesBrazil-w1-blank.xls; and a document describing the various dispositions 
codes “Standard Definitions of Case Codes and Outcome Rates for Surveys” 2006). We are 
aware that survey firms may have their own methods for keeping track of dispositions, but we 
need to have the firm program our codes because they are consistent across the many other 
ITC countries that are conducting telephone surveys. From these disposition codes, we will be 
able to accurately compute response rates (notably AAPOR #4 response rates, and AAPOR 
#2 cooperation rates). Note that it will be important to cross-classify dispositions according to 
whether the non-smoker quota is open or closed at the time that a telephone number is 
resolved, i.e. assigned a disposition. 

6. If any firm has ANY QUESTIONS AT ALL, please contact Professor Mary Thompson 
(methomps@uwaterloo.ca), Department of Statistics and Actuarial Science at University of 
Waterloo, who is the Principal Investigator of the ITC Project Data Management Centre (DMC). 
Professor Thompson has created the protocols for all of the ITC surveys, and therefore is the 
authority with whom all decisions on survey methods and procedures must be cleared. In 
addition, Professor Geoffrey Fong (gfong@uwaterloo.ca), Department of Psychology at the 
University of Waterloo, in his capacity as Chief Principal Investigator of the ITC Project should 
be cc’d, as well as Ms. Cristina Perez (cperez@inca.br), Dr. Valeska Figueiredo, 
(valeska@inca.br), of Brazilian National Cancer Institute (INCA), and Ms. Mary McNally 
(m2mcnall@uwaterloo.ca), Ms. Lorraine Craig (lvcraig@uwaterloo.ca), Dr. Anne Quah 
(ackquah@uwaterloo.ca) and Ms. Janine Ouimet (j2ouimet@uwaterloo.ca) of  University of 
Waterloo all of whom are playing leading roles on the ITC Brazil Project. 

 
Any survey firm that submits a cost estimate for Wave 1 of the ITC Brazil Survey must indicate that 
they have read through and understand this protocol and promise to work with the ITC Brazil 
Research Team, particularly the Data Management Core of the ITC Project (Professor Mary 
Thompson, Principal Investigator) to fulfill the requirements of the protocol.  
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ITC Brazil Survey, Wave 1:  

Specifications and Protocol for Survey Fieldwork 
 

A.1 Deliverables 
 

1. The SPSS template file or files containing the SPSS variable names and formats will be 
provided by the Data Management Core (DMC) of the ITC Project (the DMC is located at 
the University of Waterloo, Waterloo, Ontario, Canada). 

2. Methodology report including: response rate, call disposition counts, summary of date and 
time of calls, and average length of interview calls. Information regarding the call 
dispositions; and computation of response rates (completed Excel spreadsheet) will be 
provided by the DMC. 

3. To ensure confidentiality, the above SPSS file or files must be encrypted and e-mailed to 
(and only to) Christian Boudreau (cboudreau@math.uwaterloo.ca) and Jessica Deming 
(jmdeming@healthy.uwaterloo.ca), of the ITC Project DMC, using procedures that will be 
created by the DMC. 

 
Projected Timeline for Wave 1 Fieldwork 
 
Note: The precise dates for Wave 1 have not been yet established, so the timeline is constructed with 
respect to the time of the entire project.  
Assumption: The timeline starts at a point when the cohort survey has been finalized and fully 
translated from English into Brazilian Portuguese. 
  

Date 
Started 

Date 
Completed 

Description 

13 Feb 09 23 Feb 09 CATI programming by survey firm completed and sent to DMC by 
Feb 23, 2009. Initial CATI program sent to the ITC Project DMC at 
the University of Waterloo. Ideally, the CATI program for the cohort 
surveys will be sent. 

23 Feb 09 13 Mar 09 DMC staff test the program extensively (there are MANY branches of 
the survey; we need to make sure that EVERY path is appropriately 
routed). DMC staff works with survey firm programmers during this 
time to create a final CATI program for the cohort surveys. 

- 16 Mar 09 CATI program is completed and ready to enter the field. 
19 Mar 09 26 Mar 09  Start of cohort surveys. On Mar. 26, all survey data collected so far 

are sent (by encrypted SPSS files; see above) to the DMC for 
checking (this allows us to identify still-existing problems with the 
survey and to correct them at an early stage). In addition, the first of 
a weekly progress report is sent to the DMC, which includes 
information about number of recontacts attempted, successful, 
pending, refusals, unable to locate, wrong numbers, etc. (precise list 
will be provided by the DMC). The weekly progress report will be 
required at the end of each week of the fieldwork. 
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27 Mar 09 1 May 09  
 

Cohort surveys fieldwork continues. After each week, the survey firm 
sends to the DMC a report on the fieldwork progress per above. 

Date 
Started 

Date 
Completed 

Description 

19 Mar 09 1 May 09  
 

Fieldwork ends when quotas are reached. Internal data cleaning is 
conducted (the survey firm will send a description of their data 
cleaning protocol to the DMC—this will be done by Apr. 3 so that the 
DMC can understand and ask questions about the process. Our 
preference is that the data cleaning by the survey firm is limited to 
only recodes from their CATI system. The DMC must make 
decisions regarding content-based recodes because the DMC has 
dealt with many such cases of content-based recodes from 5 years 
of experience with phone surveys across the 11 other ITC phone 
survey countries and has developed common rules for recodes. We 
will discuss the details of this process prior to the beginning of the 
fieldwork. 

- 8 May 09 Transfer of initially cleaned data sets for each of the surveys sent to 
the DMC via encrypted SPSS files. Prior to the transfer, the DMC will 
send data file templates and instructions to facilitate the transfer 
process. These templates will be valuable to the transfer process 
because it will include the variable names and variable labels for all 
response data of the surveys, allowing for easy error checking. 
During this transfer preparation, the survey firm will work with the 
DMC to resolve any difficulties or lack of clarity in the transfer 
process. In addition, the call-level data, which include the disposition 
codes for every call for every (potential) respondent will be 
transferred to the DMC, using the same encrypted procedures. 

11 May 09 
 

22 May 09 After the transfer of the data sets, there will be questions that need to 
be answered in the data cleaning process. The survey firm will work 
with the DMC to provide information to help answer questions and to 
address problems in the data cleaning process. 

 

Sampling Protocol 
 
Respondents  
 
• The eligible respondents for the cohort surveys will be a list of names from the RDD sampling 

frame.  
• The respondents will be smokers and non-smokers aged 18+. The first part of the cohort survey 

contains the questions that are used to determine whether the individual meets the criteria for 
inclusion. 

 
Sample size  
 
• The survey firm must submit cost estimates for the sample size of 1,800.  
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• The expected composition will be 1,200 cohort smokers 600 and non-smokers. Each survey firm 
submitting a cost estimate for the ITC Brazil Survey must provide the incremental cost of a cohort 
respondent. Each survey firm must also provide cost estimates for each component of the survey 
fieldwork. 

 
Interview method  
 
• CATI (Computer Aided Telephone Interviewing) for the cohort surveys. Survey firm will specify the 

CATI software used (Program name and version number). 
• As with ALL ITC Surveys, the survey firm will work with the ITC Project DMC to assure accuracy 

of the CATI Program. To achieve this goal, the survey firm will supply the CATI Program to the 
DMC and will assist the DMC in the process of reviewing the CATI Program. We expect that 
during the review process, there will be a high level of interaction between the survey firm and the 
DMC.  

 
Sampling method for cohort respondents 
 
• Area stratified random sampling, with random digit dialing (RDD) to select households. The exact 

specifications will be provided later.  
• If there is more than one eligible respondent in a household, the next birthday method will be used 

to select one respondent per household. 
• A minimum of 5 call backs will be performed. 
 
Interview procedure 
  
• Cohort respondents will be qualified by their responses to the first part of the cohort surveys. 

Those who qualify and agree to participate will then do so (if at all possible) at the same call. 
Those who cannot participate will be scheduled for a future call in which the cohort survey will be 
administered. 

• The total time of the survey interview will be approximately 30 minutes (total time). 

Recruitment  interview 

• It should be noted that because the respondents must be adult smokers and non-smokers, there 
could be households in which no one qualifies for the survey. It is likely that the non-smoker quota 
will be filled first.  Thus, although at the beginning of the fieldwork while the non-smoker quota is 
“open”, all adults will be eligible, once the non-smoker quota is filled or “closed”, only adult 
smokers will be eligible.  When the non-smoker quota is closed, the average number of calls 
required to reach a qualifying household depends on the prevalence of households with smokers. 
According to the WHO MPOWER report, the overall prevalence of smoking was 16.2%, but it was 
20.3% for males and 12.8% for females. Therefore, the prevalence of smoking at the 
HOUSEHOLD level will be in between the overall prevalence and the prevalence of males. An 
approximate estimate of the prevalence of smoking at the household level is about 18%. 
Therefore, the average number of households reached per qualifying household is 1 /18, or 5.56 
That is, on average, the survey firm will contact one qualifying household (i.e., one in which there 
is an adult smoker) for every 6 households it reaches. This assumes that every call you make, you 
reach a household and the potential respondent is home. Even after reaching the person, they 
could refuse to be interviewed. Our non-refusal rate (that is the co-operation rate) is 75%. Of 
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course there are many No Answer/Busy/Not Available calls. So the actual number of calls will be 
much greater than 5.56.  

• To avoid call-scheduling bias, recruitment calls should be conducted at various times of the day 
and on different days of the week. 

• Respondents will be given the choice to answer the main survey at the time of recruitment 
interview or to schedule an alternative appointment. 

• Interviewer should not leave a message if transferred to a telephone answering device/machine. 
• Cell phones are not to be called. 
 
Estimated number of calls needed per successful recruitment in the cohort survey 
 
• Our experience with the ITC 4-Country Survey, where the smoking prevalences are higher than 

they are in Brazil (between 19% and 26%), the number of calls to successfully complete a single 
respondent was 40. WE estimate that the number of calls in Brazil may be about the same (or 
slightly higher). (NOTE: This will be revised when the incidence rate is calculated. Will be less 
while the non-smoker quota is open.) 

 
Compensation 
 
• In a departure from usual practice in the ITC Surveys, respondents will not be compensated for 

their time, because such compensation would violate ethics requirements in Brazil.  
 
Sampling area 
 
Two waves of the ITC Brazil Survey will be conducted in three cities: Rio de Janeiro, Sao Paulo, and 
Porto Alegre. Their population sizes are given in the table below. In each of the three cities, 400 
cigarette smokers and 200 non-smokers will be interviewed by telephone.  
 

City Population (census 2007) Sample Size 
Rio de Janeiro* 11,563,302 400 smokers + 200 non-smokers (telephone) 

 
Sao Paolo 19,226,426 400 smokers + 200 non-smokers (telephone) 
Porto Alegre 3,896,515 400 smokers + 200 non-smokers (telephone) 

 
Length of interviews 
 
• 30 minutes, on average 
 

Open-ended questions 
 
• There will be several questions (but not many) with 'other-specify', which will require verbatim 

entry by CATI interviewer. 
 
Cell phones 

 
• Not to be called for survey interviews. (PLEASE NOTE: If it is the case that cell phone numbers in 

Brazil are indeed created and distributed in a way that allows the construction of an RDD frame, 
we will revise this protocol point.) 
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Retention in subsequent waves as a function of smoking status 

 
• All respondents are retained in consecutive waves, even if they have quit smoking (there will be a 

set of questions in the recontact (cohort) survey of Wave 2 for those respondents from Wave 1 
who have quit smoking since that time; the CATI program will be designed to route such 
respondents who have quit to those quit version questions).  
 

A.2 Contact Protocol 
 
1. CATI software: 

• To be specified by the survey firm.   
 
2. Assignment of phone numbers to interviewers: 

• Random 
 
3. Call patterns — times of day: 

• To avoid call-scheduling bias, recruitment calls should be conducted at various times of the 
day and on different days of the week.  

 
4. Telephone answering device: 

• Interviewers should not leave any message (not even a limited one) when recruiting 
respondents.  

 
5. Call forwarding: 

• If automatically forwarded to alternative phone number: proceed as usual.  
• If forwarded to message service: proceed as for answering device (above).  

 
6. Changed phone number: 

• At recruitment:  discard phone number, because the location of the respondent may have 
changed.  

• At subsequent waves: make note of new phone number, and pursue as usual. Once an 
individual is in the panel, he/she will be followed to the best of our ability. 

 
7. Interviewers’ training and monitoring:  

• The survey firm will provide copies of current training materials upon request of the ITC 
Research Team. 

 
8. Respondent is seriously ill or has passed away: 

• Interviewers will use discretion and tact, per their usual procedures. 
 
9. Respondent has a close family member who has been diagnosed with smoking-related 

disease: 
• Interviewers will use discretion and tact, per their usual procedures.  
• Note: the survey script allows for the respondent to participate if she/he still desires to. 
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10. Respondent shows psychological distress: 

• Interviewers will use discretion and tact, per their usual procedures. Interviewers will discern 
whether the respondent can participate in the survey at that time or at another time. 

 
11. Respondent asks about treatment options: 

• Interviewer will not provide information about treatment options.  
• Note: (1) the interviewers are not trained health professionals, and thus do not have formal 

expertise in treatment for nicotine addiction; (2) providing treatment options would affect the 
behaviour of our panel, thereby potentially confounding our ability to evaluate national-level 
tobacco control policies; (3) this is not a clinical study, and offering/recommending treatment 
options would change the nature of the study. 

 
12. Refusal conversion:   

• Per our script. However, stronger conversion attempts should be made for cohort respondents 
(e.g., appeal to science). 

 
13. Same interviewer at various calls:  

• Yes, if possible, but priority should be to call on the specified day and time requested by 
respondent. 

 
14. Number of call attempts: 

• If phone rings, but no answer and no answering machine or voicemail: a total of 5 call attempts 
will be made.  

• If phone rings and no answer, but there is an answering machine/voicemail: a total of 7 call 
attempts will be made. Interviewer should listen to message and discard if it sounds like a 
business. 

• If phone is constantly busy:  a total of 7 call attempts will be made. 
• If a non-adult (i.e., younger than 18) answers and there is no adult home: a total of 7 call 

attempts will be made. 
• Note: first case could include non eligible numbers; others indicate a true working number. 
• If respondent missed appointment and answering machine: leave message (one time) and call 

back twice a day for the next 3 days. 
• If respondent missed appointment time and no answering machine: call back later in the same 

day twice (first within an hour, and again later), and then call back twice a day for the next 3 
days. 

• If respondent missed appointment time and other member of household answers: leave 
message and ask for the best time to reach respondent. Call at that time, and if no answer 
once more over the next couple days. 
 

A.3 Call Dispositions 
 
1. Final dispositions:  

• Telephone number, final disposition code, number of attempts, date and time of recruitment 
call, length of recruitment call and interviewer ID. 

• Note: Survey call time can be used to generate best times to call at subsequent waves. 
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A.4 Procedure for Mailing of Thank-You/Information Letter  
 
1. Name of the organization 

• The organization that will be conducting the mailing is to be decided jointly by INCA and the 
Survey firm. This could be the survey firm itself.  

 
2. Mailing Procedure  

• The information letter is mailed to a respondent within a day of the completing the interview 
• The mailing list is to be compiled every night and checked for accuracy, including spelling and 

zip/postal codes. If any problems arise, check with reverse phone books and other sources. 
• Checked and cleaned list (e.g., Access file or Word mail merge table) is sent to mailing 

organization. 
• Next morning, mailing organization (if different from the survey firm) creates information letters, 

on INCA letterhead with ITC Logo inserted, for each respondent using mail merge table. 
• Mailing address is printed on back of letter so that when the letter is trifolded, the address 

appears in the windowed envelope. 
• Letter will be signed by three individuals: ITC Principal Investigator Geoffrey Fong, Co-PI 

Cristina Perez and the Survey Field Director. These signatures will be scanned and digitized 
for easy insertion into the mail merge forms. 

• Letters are to be mailed that day, and mailing organization is to send a short report to survey 
firm (if different from the survey firm). 

• Mailing organization (if different from the survey firm) informs survey firm about any returned 
envelopes, and track down correct address to reissue a new letter. Mailing organization is (if 
different from the survey firm) to inform survey firm about updated addresses. 

 

A.5 Survey Response Data 
 
1. Subject ID, telephone number on each record (Not entire number; just area code and 

prefix/exchange): 
• Data files that are sent to the research team will omit further identifying information (e.g., 

names and addresses and full phone number) to protect respondent confidentiality  
 
2. Missing data codes:  

• Per specification of the DMC. 
 
3. Transferring data to research team:  

• All survey response data and relevant call disposition data will be sent to the DMC per the 
schedule listed above.  

• Data from the first week of survey fieldwork will be sent to the DMC for checking of format and 
routing. This checking will be performed by the DMC staff as well at the beginning of the 
survey wave. 

• The survey firm will, for each respondent, add a variable with the length (in minutes) of the 
interview. 

 
 


